
EPS Panel Site Delivery Protocol

Panel to Site 

Delivery Protocol

Delivery of EPS Panels 

• Reasonable access via paved/safe roads to approach  

 site is required, including access to site through multi-unit  

 developments.

• Safe/legal parking access at the front of site is required.

• Client must provide help to unload, carry and place product  

 on site.

• Unipod needs to be advised of any of the following   

 before delivery is able to be completed: Low clearance tree  

 branches, overhanging wires /powerlines, roads made of  

 dirt or mud. Regardless of notice, access to site needs to be  

 safe, unrestricted and achievable.

• Low clearance vehicles having less carrying capacity, can  

 result in extra deliveries being required to get the order  

 volumes to site compared to standard trucks.

• Clear access to the block is needed – minimum 1.5m width  

 – without obstacles being present such as piles of earth, reo,  

 formwork, trenches etc.

• Deliveries cannot be completed “at the back of the block”.

• Placement of deliveries on “next door blocks” or nature  

 strips etc will be performed only at customers request and  

 with customers taking full responsibility.

• Unipod allows 45 minutes for delivery including tie down.  

 Requests to wait, failed deliveries, late cancellations will be  

 charged as demurrage at appropriate rates.

Recycling Clean Up

• Full scrap panels are to be secured at front of site to avoid  

 being blown offsite. Do not place reo, wood, stones and so  

 on to secure.

• All recyclable EPS is to be kept separate from other   

 materials. EPS covered in mud, concrete or any other  

 contaminants will not be collected from site. Only clean EPS  

 waste will be collected from the site.

• Panels for recycling will not be picked up if not placed at  

 front of site.

• Only Unipod EPS material will be collected.

• Material cannot be recycled after extended exposure (2  

 months) to the elements. This product will not be collected.

• Collections that are unable to be completed due to the  

 stated protocols not being adhered to, will be treated as  

 failed collections requiring rebooking.
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